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Problem	1:	You	Don’t	Have	a	Label	

Faria,	N.R.	et	al	(2014)	'The	early	spread	and	epidemic	igniQon	of	HIV-1	in	human	
populaQons'	Science	346(6205):56-61	



Problem	2:	The	Label	is	Wrong	

Siddhartha	Mukherjee	(2010)	The	Emperor	of	All	Maladies:	A	Biography	of	Cancer	(NY:	
Scribner)		

1880s	radical	mastectomy	---	1903	radiaQon	---	1947	chemotherapy	---	1997	targeted	
therapies	---	2005	Cancer	Genome	Atlas	Project	



Problem	3:	Labels	Don’t	A_ract	
InformaQon	

Ministry	of	Transport	Singapore	(2012)		Report	of	the	Commi;ee	of	Inquiry	into	the	
Disrup@on	of	MRT	Train	Services	on	15	and	17	December	2011		
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Three	Problems	

	
3.	Labels	don’t	a_ract	informaQon	
2.	The	label	is	wrong	
1.  You	don’t	have	a	label	
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Further	Reading	

Maish	Nichani	–	What	is	Search	Experience?	(Series	
of	arQcles)	

h_ps://olasearch.com/arQcles/what-is-search-
experience	

Patrick	Lambe	–	Behind	the	Curtain:	Understanding	
the	Search	and	Discovery	Technology	Stack	
h_p://www.greenchameleon.com/uploads/

Search_and_Discovery_Technology_Stack_v4.pdf	


